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SystemCare— A division of IT Infrastructure Management Services



SystemCare Profile

About Us

SystemCare is a market player in IT solutions and services, application
development, Cloud computing and e-Business. SystemCare has extensive
experience of development application and implementing Business Solution
across multiple industry verticals. SystemCare 's customer base
encompasses leading organizations in the small & medium company.

Our products and services are designed to help the business owner Grow,
Manage, and Protect the organization they've worked so hard to build.

No matter what SystemCare services you utilize, you can count on
experiencing our Remarkable Service Commitment, delivered by a team that
Is 100% committed to your success and satisfaction.



SystemCare Profile

QOur Mission:

SystemCare is a full service company providing IT infrastructure, networking &
data security, audio visual, communications and consultancy services expertise.
It offers complete solutions customized to meet the generic and specific needs of
the clients, and includes design, installation and superb after sales service.

SystemCare does not compromise delivered quality and exceptional value for
money, empowered by technical staff and expertise to handle projects of any
size and scope.

SystemCare believes that delivering cost-effective high quality products and
services with outstanding after sales service will lead into total customer
satisfaction and guarantee the long lasting relationship with customers.

Our aim is to be one of the leading solution providers and system integrators with
innovative initiative, unique offering, steady growth and regional presence
supported by loyal customers and employees.

You progress and leave us the hard work. We love what we do. We work at
making sure you will remain a loyal customer.



SystemCare Profile

Our Vision:

Building long lasting relationship with customers through excelled service and
support along with investing on our employees seeking after loyalty of both.

Approach to Market:

The philosophy behind every strategy and decision is to meet and exceed
customer expectations by addressing his specific requirements and needs
whenever necessary to tailor the offering to his environment.

We at Integrated Systems endeavor to be reputable and a profitable organization
as well as a leader in the unique information technology in Oman, this is our
vision and goal. The same is not possible without the trust and patronage of our
customers.

We believe that the future of the information technology lies in an integrated
solution driven approach to computing and communication hence on the best
interest of our customers, we have adopted to offer products and services aimed
at enterprise wide integration based on the principles of Open Solutions..



SystemCare Core Values

= Excellence

= Quality

= Respect

" |ntegrity

* Open Communication
= Social Responsibility



SystemCare Approach

) Consultation » Collaboration

v Understanding of business needs

» Developing IT solutions

+ Enabling clients to increase efficiency and productivity

» Harvest the knowledge, allowing clients to identify business
opportunities and make better decisions



SystemCare Services

Managed Services

Virtualization & Consolidation

Enterprise Messaging

Data Protection & Endpoint Security

IT Outsourcing, Web Hosting and Co-location
Turn-Key Software Development



SystemCare Major Projects

* MITSUBISHI Mitsubishi Linux Solutions — Turbo Linux
ELECTRIC
= 3 sembeorp SEM Network Monitoring — Redhat Linux
=7 enviro
‘f MOH Oracle DB Cluster — Unix, Veritas
Mlhl'iTi:DF HEALTH . .
SEM Exchange 2000 => Linux Qmail Cluster
:?ml::om = (first Qmail cluster in Singapore)
S Visa International System Migration via SMS
ViSA = (Covering 18 branches in Asia Pacific)
e
| BNPPARIBAS BNP MOM deployment for server management
Win2003 & Ex2003 Migration
("ﬁ] *=  (subcontracted from HP) CPG, CPF, SHG, NHG, SMU, OCBC, DBS,
SMRT, AFS
M VBH Server Virtualization, Citrix Web Enabling and Exchange and AD Solution
Roche SMS Customization for Software Asset Management
NUS NUS SERIS Virtualization and Consolidation with VMware
‘; Best Denki SUSE Linux deployment with VMware
BEST

BOSSARD Bossard Exchange and AD deployment and Xen virtualisation



SystemCare Major Projects
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NEC Market Analysis System - Biztalk

Deloitte & Touche IPO System
= (Including the data import/export to the IBM Mainframe in SGX)

HDB ePTC Web Portal — Notes, ASP => Java

Temasek Poly Alumni Web Portal — J2EE, WebLogic => WebSphere

HP Global Fund Management System — ASP
= (used by all of HP’s fund managers and marketing managers)

HP IT Access System — Domino, Perl
= (used by all the HP employees in Asia Pacific)

HP Product Planning Data Entry Proofreading System

HP Forecasting Management System

HP Sales Data Warehouse Access Control System

Fujitsu Asia Pacific Field Survey System

NUS Parking Application System
= (Covering all of NUS carparks)

NEC Market Analysis System - Biztalk



SystemCare Major Customers

Our customers come from both the public and private sectors, and are leaders in a myriad of industries in the Asia
Pacific Region.

Some of our customers include:
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Thank you



